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Why did you choose Round Software? Did you consider any other services? 

How satisfied are you with the range of services and products that we provide? 

Are there any services or products that we currently do not provide which would be of interest to 
you? Please provide details if applicable. 

Do you feel that you were informed adequately regarding time scale, updates, errors and 
improvements throughout the project? Please provide details. 

Did the final product meet your initial requirements and expectations? Please provide details. 

Are there any areas in which you feel that we could improve? 

     

Extremely 
Satisfied 

Satisfied Neither Satisfied 
or Dissatisfied 

Dissatisfied Extremely 
Dissatisfied 
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Overall, how satisfied are you with the quality of our product or service? 
 
 
 
 
 
How satisfied are you with the level of customer support that was provided throughout the 
project? 
 
 
 
 
 
How likely are you to recommend our services or products to any associates? 
 
 
 
 
 
Overall, how would you rate Round Software? 

☆ ☆ ☆ ☆ ☆ 

Any other comments? 
 
 
 
 
 
 
 
 
 
 
 
 

     
     

Extremely 
Satisfied 

Satisfied Neither Satisfied 
or Dissatisfied 

Dissatisfied Extremely 
Dissatisfied 

 

     
     

Extremely 
Satisfied 

Satisfied Neither Satisfied 
or Dissatisfied 

Dissatisfied Extremely 
Dissatisfied 

 

     
     

Extremely  
Likely 

Likely Equally Likely Unlikely Extremely 
Unlikely 
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